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01' uo fl h l' l,"}.~ "'l.11'1' fl m - .e <I> C C) t.\ : : 

{' r,' 'ii h (;,-,J- .>L&LfD.--!':f'-.' ..LI.ll.!L-LL-

{' ~',~"}(Lm· q'llfl]c, ""1.\011 fl"']hC,m"} h lfll.m<"9n C):fm' '?·M,·r·:r· uol-Jhl.\ (IJC;OJ' 
r"'i'ihCl-J&") .euoflh;:J'1.\ -: hll.U ;JC "',f' .el' Yfl·:""} (lCl-J;:J' ' I"i'ihCl-J&fD1: 
M,'?c)O' fluom<,' ?" l,"}Pr..;t:t.\ p'Cq·)' ,f'flm' {"l'i'ihCl-J& 'l'1'1 uoC'1 <'l'OC 
"~I1;J:CO:'I~ 1~ 1o.m·"} ocil.ilC, {,ouh'lht.\ 'l"I'; ouhC,OJ"} ,e1WPI.\ {,ouh'lhl.\ 
'l'1C,m· r7ihCl-J&fD:f' h~"'~ <;: 1'~'r .~C(lC) ;fm· htt:·I'C;: m6f:" l, r}~,f'ilmm' 
Oo<t>~ 'l.e {,"~ouoL't· r'l'1c, 'LY..'}' ou.~t--~r}' .e1WPt.\:: ~,il6.'l1m · {'om' '/.el.\ 
{,1"'1C, ~,ilt.'l1 ou"I&J.~fD1~' I.\~ rrh'L r}~ Orr·l? {'t-.o·'} {,'l'1C, "'JOhl.\ O'l..~,}, 

GtJ.~t-.~rr hflOr}, 0']'I,~'ou'H:9u I.\~ r~'h'L'}' (looilm:" /»t.·m· hmp .. u· ou~ouC 
l, "}~flO'r -: h~"'~ r'l'1c, OJ6J]' {'o']~OJfllc);I~m"} .,·'i'ihCl-J&fD:f· M,'?C)O' llouJ'1" 

l"looc,T. rfY', r<l?'l''l'C ill.\ r}, <I',e(l r'·'?c)t-.(e 0'] y'" L '? ,em(l<t>(l;:J' I.\: : hILU9" 
(l·h;t-;l. OIJ & 1~ 'i'ih Cl-J& fD ~l'· M, '? C)(l.c, o/» C-} r}' (lou ,f'11 0 q ou:" OJ'il 'l' h ~ ,.,~ C;: 

Mlrl'o/()" ,f''l:fm· ~,'i'ihCl-,&fD1' ~,il<l' y"'qu r'~ 1n.OJ·"} ooil6.C ·~' OD'JII;J:t:': r~~ 
l,m';"c, {,OUilm7' 'L,.~:" 1~mC,<t'C' OUOt-.1' ~,flO:":: 

t"l,v,t ~,m fl' <f> 9" 

NPC,OJ' out!&J' (l.,rr l,C, 01' 1IJ'r 9"h'},f' rr mY.. ~,p .. il ~,nC) {'Oll,oum' 
rl~'i'ihCI,&fD:r'"} {' ~,,v,.il ~,(lC) <t>/7\ /(1:" r,' 'i'ihCJ-,&fDl' ;:J~ l'lo. ,f' Y..L 1 r t-.o· {'fY', 

lfIl.~,f' ll"}-'tc:'Lm· ~,<t>J!. ouot--rr ~,flOrh: rm·il'l' "?'l'1"'C /»Cqr~' r'~ IIC'?'l'-fl r~' 
~, '} J': ou hS 0 ~ 'l' C il 'H' h "} Y..lf1l!L. y'" ,'~ fl,e 'I~ r ~'l6' ~ r~' C, {' r'~ m,f' <~ ~ r~~ /» Cq :" 
" ~ m"}'1'- "''?c)t-.T. ou.~L '? .e'l'C(l;:J~ t.\:: 

{' '? l r o· ',.;J= 

O1J"}~OJ'9" {'ou"},?il:" '?:rr (l/»Cq r~~c, (lU,? ouout--:,.. ~,fln'" .eu U'? y",?qu 

hOT ~ {'Otf. ~I'l ilflfY~ ;:J~ il(lC, ;:J'T J!. rOlJ.hC,m"} r'?1r /»Cq:,~ fl'rlh',r~' C, flfl,'l 

r'~('Q,c'''] & OJ6f:" f'lfI] .e,v,C,?c, r ou·ilC, ,,>,v,~~Jl' "}9" f'Otf.I1;J (loufY',· O·fl·9" 
c)fl.~'C7i hl-J'lr~' (lOfl>C, ~,1t.\'?fl"r '?:rr 'l.e ~'l6.'I;:J' rOJ·") l,"}-'tmm' f'D'JJ':L'? 
l, "} <t' il fl> (j, l' '? C) t-- T. ou .~ L '? ~,II (l1' : : 





{);J:' 3:- rml'r ~l mj>cp?" 

-r .t/! f {) ;J.r ~.e~.r anlP ?.r J' /'IIFf a>- P'? fP"f I... 'll71l. h~t\ 2006 2007 
I 

2008 2009 2010 9"Con? 

3 flfl l .r hm j>cp?" - f anhS fP:r'1 f ~~~ 1.~ Oon-i't- h l-'ttl? 

3.1 f~~~ hm j>cp?" OTJY:l"l: 

- hTOJtl~ n,~~ fTJfU' ~~~ an~~.r: flfll.r M . ~11t\"lfr-'r h~t\ ../ ,/ ../ ../ ../ 

- anhS fP"f hI.\': h l-]llfl. r\. 'i~ Ilh"'Jl-],e P'P'1 ~t,h-f'C h"'Jl-]C. ../ .,/ .,/ .,/ ." 

P"'J.mcpon-O-l-, n,~~ anml MhhlFt I-] t'\ a>- ~.e.t,hTC'"f ../ ../ .,/ .,/ .,/ 

an l :tl OTJ l' '1 ,), '1 OTJ OJ:" : 

- ~ ,~~ ll an.j'>ml1 fl71l.tCPl) cp(t-.rt 0toC'"f 

an OM" OJ ,e.?" h a>-:"'1 an {) m'r : 

- anhSfP"f " ,e. tlan£)'l? anl)c..l' an"lm?": 

3.2 f anh. I) 1'11) - ;rOTJ"i fln'l) Genuine Spareparts fl71l..l'<f>Crr I'ml.r M . h1t\"lfr- 'r h~ t\ .,/ .,/ ../ ../ ../ 

I'ant"l{).r?" 1f'1- P"lt\ 1?'i'"ft an?"l1' = 

- OJy.~,) , P'?a>- hPM, M l71l. 'iY: M{)-f'li'1 I'ml;r Pl71l. t .,/ ../ ../ .,/ .,/ 

an t'\{) -1' li 1'11) h t,~I-]'iY: hOJ,''t.1F OTJM1: pml.r h1t\"l t'\ -.r "llf h~t\ ../ .,/ ../ ../ .,/ 

3.3 fanh.1) hm.!l' cp?" - 1")' h tY.l71l.'/'Y: t/!1'1'C OTJY:l"l = fml.r£) MT~. h1t\"lfr-:" h~t\ .,/ ../ .,/ ../ .,/ 

- anh.£)fP"f M h"llll1 Oan.l'l lra>- an{)c.,!' 

fb,r.t t'\ OJGtl, 1'l71l.~C1-.rt ant'lr.r (OhC~'1 

011t\ 7i 'r OJtH' .. ) 

- I'an t"l {),), anhS t'\ ant"l{)'r p 1(r 117 I'M- ?""lllC anptl ../ .,/ .,/ .,/ .,/ 

"'J1Mt\ }\t~t'\ Il')' OTJ{)-1' '''JC : NC/~~ )\\JI....r fbf' :-;: ../ ../ ../ .,/ .,/ 
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f'4'mll 

1'.4: r t'l.:J -), 0, g, H· on IP t,. .), )' t'lfFl~ (Do P'tr f'J"f .{. <J "'l. h ~ t\ 2006 2007 2008 2009 2iJIO VOcuo v. 

3.4 1'1'1'l,f'~ 4:1'11:(110 "l~f - Y"llf Clt'luo-,f'PJ";f, har4>r'l htJt'l-r OtJ.'lnc l'''llf'l ml.-r .'l,f',t.h1'C ,/ ,/ ,/ ,/ ,/ 

n"llf ",f', M-?""lCJC I't'lNfar, (\tr1'q."f I' .'l t'l T t\., )1 "'l. 1; ,/ ,/ ,/ ,/ ,/ 

vut'll'r'l -rVOtJCr ont'lm-r : 

- Y"'L1lt 6j> f'J"f liC?lt,.rar nrhht.\ OtJtl.:JJ':r: 6:J> f'J"f I' "'L 111-t'l r h ~ t\ ,/ ,/ ,/ ,/ ,/ 

. Ilo,onr I''''L 11l--rl 1:i'\4:(I"f h1>Y: n1>Y:"'l.,f' I'''l~'l ml r .'l.£',t.h1'C ,/ ,/ ,/ ,/ ,/ 

OtJtl.?lr'l MI.?~-t t'I"'Lonl'lh-rar OtJ1>l.fP 

- fI"l~ (D1>r h"'LLl'I1ar t'l;r,.'lC.(': fI;r"f 1'1'1lt 

<WI4!r-".f I-rt'l- )'t'lVO,'r OtJon,;rr ononllil: 

- f'''llf )1O'}.1;' n:ptr O'}m'lhC: 1'n,j!,l\.ar .'l.et.h1'C l\!o,r ,/ ,/ ,/ ,/ ,/ 

- 6:J>fP"f t'ltJ1'-"!- h-t-17rJrar t'I"'Lont'lh-tar h~t\ 

OM'~ "'11'lro-l> fl"lM"L" lIi'imro- ~C"f:r "'1l'\ro-l> : 

- f'''llffP".f n,j!,1\. {,"'l.,f'(JJ£T](JJ-' ! {''''l.i'lmar, (,"llffP't n,j!11\.'l f0tJ6M'f 

uoon6,r m,1>q, 0tJ(JJ-l> : il;rtt'ltht'l n,j!,I\.: ,/ ,/ ./ ./ ./ 

3.5 I' n1t.\ ''It'\-'-l. "llf - l'''llfar , 1/C11C OJll~fP"f OtJID Ji: r : "l1Car hVl1'1t'lr m),<I!ar h~t\ ,/ ,/ ,/ ,/ ,/ 

- ry ~ffar OliC1/<;. nulPl.r uolf.,.., D'Jl. .:J1'l' : 

- M,1t\"lt'l-r "llfar "lfll. ont\t'l uot'lm 'r(n o (}-~)' I'''l~f h~t\ ~"6.. ./ ./ ./ ./ ./ 
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() ;J ,), 4 \' (\CD' ;) ~ /;\ ~,() ". P, 5.'.C 

\'~, ~H).: oo{)t,r 0.')' \,t'lo1· "~/;\ n{),,·P,J'.C n"7.'ll'\n'~· 1.1 ~ h<t>1~C ~,,}{).t', h{)h 

{)'}·n,}' (Hiring to Firing) )'tI .. )· 5.'.l~;f:01· noo·tI· '1'}IItl. O1'{)1' ~1qtl,:: ~,"'LU 

'J.p'\'n:l: m~'tI/;\ "'5.'.C101· 1\.;J'f'. ;"1'C (\' t·t'l, .~.l~fD:r ~,tI+) -: ~, .~.:1'}· 

(promotion) -: \'6l~'r (Leaves) 1,p"e -: f'P'.{)Tl'\.'} 'h""e -: oo(.bl,li'i9" (l'}·(H· 

,eoolll/;\:: ~l·,n.U f'f't·l'\:f01· \' ~,6. '109" oooot)' ,f't\:f01· f'l.lr} qtl1·P'r., :)'­

~,'/ltU'} oooot)'fD:r· t'JtllTI/O1;" \,-1"'1'\ O1~9u ~,)'01'/! (1<1/;\ 1',1'9" l/CJ (TI1'1<;: 

h.m','oo·q;f01· ,e"l:t\/;\:: noo{)t)' n,'/: t\.e tI.'/t'l· f'°7. :rtl,·)·,} 

{)qo;J-·fD';.f·/<t>t,;J·fD:}'· tI"7flO11.e: ~l '}P...;J:/;\CJ o']'} 9",} ooflt··)· ), '}p,tln·)· 

tI 0'] 1'\ \':" no~.''''''PtlO1· ((}mllf ",cnfll/;\:: 





II 

/' /' /' /' /' *d7, -?rd J -{lJq,JUJJ , ..60 l'an t ?-(i)-(i)/t -

* JcDl'-lit '< -{IJ~+-?V ; J-1£7l.n t-l.Jluo tJ-uo'l.uJ -U"tfuo -?rdV -

/' /' /' /' /' *DNW1'dlf'V,< !:..I;-l.o~ ~'d'J. -<DVJ ; "Uq,uo ~~"uol.n -J·(i)-<D/t £'1'1 

/' /' /' ./ ./ J+4'?'d1i -{lJl){.:a:~ J 

./ ./ ./ ./ ./ t.-J-1J/y./</:J ; ·/:"?Vl.n ..'JU-dunUO -

./ ./ ./ ./ ./ =l-?ot.l *l..:i,< ;{.+'Yao -.J-JUJ ..'J·~"YV -

./ ./ ./ ./ ./ ; ~~4 -<D4>JwJ JW4>'lft'l :!2+"IV ;U-Utaoao -

./ ./ ./ ./ ./ -I;-'?-l-4,?'dlf'V'< !:'+l.o~ ~'d'h -<DVJ ; ./: Lv -{IJ l.n .; '" cD ~ lJ l.n -.{,l.,d'< ZTt 

; (uol~:>npul)</:cDJ,+lJl.n ';?o.."tf</:U -?lJ *?V?oVlJ -
--/' ./ ./ ./ ./ ; t.-J-1J *'}'ny. j}ls:o<"J</:J ; *-?Vl.n ..'JU-dUOUO -

./ ./ ./ ./ ./ ; J+4'?'d1i -aJl)<..:a:~ J </:cDJ,+lJl.n -

;</:cDVl.n *W-aJ ..'J+'YJ -
;<"+'YuD oI-JUJ ..'J·I-I'V -

./ ./ ./ ./ ./ ; :Vl.nt.l JJ-</:J ;J-l.C7bo <"t.a1lJ -UJuD?oJ -Vj}4 -?lJV -

./ /' ./ ./ ./ ;./:',n. "7IJJ -aJ4>JWJ .JW4>1i{,,'{ ~+"7V ; IHlt un un -

./ ./ ./ ./ ./ -/:'?01-4'?'d1i 'lJ~ ..'J-/:Iw" "''d h -<DVJ ; *Lv -{IJ l.n .; '" ([J ~ IJ l.n -JJ-</: IT 

I 
(*lJ.I,,1J lllJ,{ JJ-</:ll) 

Jdli+lJ~ ",'d(' -<DVJ P 
-, 

-?uo.J..6 OIOZ 600Z 800Z L.OOZ 900Z "'j}4 ?ob >'1 t. a1 -? rrl -{IJ:l: lJV.f -/: "'1 £fl un -H'db *CIJJ ~'-l 

I I --

J"tfIi+lJ1< "''d(' -{lJVJ -:p I;CIJ 





Zl 

./' ./' ./' ./' ./' J+4<7'a'\,' ~cb :f-'U/oo J nt9700 -{-71)00 1~7.wU 

./' ./' ./' ./' ./' .. !:-or'U *'U/~ ~'t.9{'J4:J .$?oooo "I){.:<i"< ~*lJcb a,-?unl.o ~~+-?I)U -l*·}'~t.. {. 'V.LIJ'\,'U 

./' ./' ./' ./' ./' *'7-A-I.('7'dli "IN *I.o~ ~'d' -<OVA ~.p::!100 *71)00 .$?oooo J+IJ7,?o 1J1!J1) ~lrl)u -1~.p7 hW 

*lH.1J 9Tt 

./' ./' ./' ./' ./' 1 -k-J-'U/~ ::!1't.9{.J4:J 1 ~1.~+lJl.o -1:71)00 U700 ~nt4nJ -<VUJ.p?oU -1*::!179 ntoonJ 

I ./' ./' ./' ./' ./' J+4<7'a'\,' ·J-?ool~ -?IJ *lH .. -<VI)J ; *UJt}oo ;*::!179 ~"VOJJ 

I 
./' ./' /' ./' ./' -k .... 'UVlJ -en .. -?t}J *~79 ~'4:OJU *lv-<Vl.oU nt-?t..~_L ~.p7 -/:oobJ -;*::!179 *oobJ 

(;:)i\:e;:l'1) *::!171( STt 

./' ./' ./' ./' ./' ; -k .... 'U/~ ::!1't.9{.J4:J 

./' ./' ./' ./' ./' ; J+4'7'a'\,' -<V'l){.:<i"< J 

./' ./' ./' ./' ./' ; +?oLl {."V .Lt}'\,' J ; *Jl.o :f-4:OJU 'a'll-t. tU7.pJ *7~t.. {. "V.Lt}·!J'U -+4VnD+U 'dli-L CVJ.t}"liJ p"r"' 
\-?nDJub OlOZ 600Z 800Z LOOZ 900Z ~::!14 ?ot."}, -ka5-?od -<V:1:lJV.$ *-?tflaD *I,'a'b *C't}J <V+ 

I "·vw.pJ 





ll;J'~' 5: rAm- ')~t\. t\.0IH-:_ 

rAOJ- ')~t\. t\.0IJ'~' hAOJ- ')~t\. ~,ll"·P,Y,t;. ;JC 1111·S"" "",~tI" rU1J..:J·~ 
~\fS.Nr:: flil1Y,' oollty fl,'r Yfl· At-1';;o:V} h:J·:"j· ~S"1JC ~,llM~;;:OJ' ;),,6. 

g:l.ll Yfl-1'1 V-fl- OJ:"1~ rmz.m~4'm·1 ~\m .. H·Cj hUfI'''~' f1oo1·nr·)· fl6f1')' 

"-/'JfIr Pt· ),lPt-t-fm'1 OIJ7i7it\Cj S"uC:J'OIJ":J':fOJ' fl6·IVfm· 1·',(Wi',.~, Cj 

floollty Ih'~' rom- ')~t\. t\.0IJ·)· 'h.~.5.'; floom"'S"" roollty fl." : t-6~:-

1·t\.tJf1Cj '1 (I:"j. h;J'OflOJ- J~O~ rmz..e.f.Cll rom· ')~t\. Yllt.t\;Jt\:: ~'l. .f.<7£(" 

fLU'1 rmz. 'fflOJ- ot-"."lf'1- V-I\, ~\m·"·:'· t\.7i.Cj hUfI" :J· rm· fJ"Otlo v",,:J" 

o)i7it\. ',OJ-:: ~U1 fl'I'ooflh". fl0lJ6h"T. ll;J'1;ll,t:hfl il.~'}t\. m-ll'l' {'om· 

')~t\ A OIJ,~,~ 9"1 ooot-r ~\ 1P,flfI:"Cj OIJ,} oo/» b·')" ~1 '}p,tlfI·l· fl°'1.h ,,·flOJ· 

lP1ml.1f PC "'."9"tJ).t\.:: 
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{1.:J:r 6 \' (D.lJ,1. ')~fta'f "'''he;' 

IltlU oooo/'f (1)'111' r(l)·(J,1. ')~lr;:;' "'''he;' W71l/IAO-}' 1.11. roo,}"}ll')' oollM' 

Ikf 'f/ 01f. 'z.fltC ooll/,f o,.y. T'}/ t1CTtJtI-}· 'I-'&'A"I r"'CPoom ~l '}:CL oo,}'111 ;:J'CC 

f AIf~' J':C~.y. 'f'}'1 r'1 A 'hl:CTtJr'} n,f'l-]r-}' 9u:: h ~Itu ') ~t1 .. 'f OtJIlOllt\ 

r01f.fll"'''A~·-}· (I)~9" rCTtJ.f(l)m·:r Ttl.1\. '1 1l:rt-1;:c{S oooot,f'fD:r· n.~'}(\.(J)· 

r6t1:r ",61\:r "''1CJ<,'} 1\.(I)fl) \'(I)m·r'} Ttl.I\.'1 ll:rt·1;P .. (J)~9u 00 00 tJ> 

(L "'1rOC T"JC hr ctm<.O-}' ,f't1'Or U·'I.;:J'fD'f nl\·:: t1oo'rCPll ,f'UA 'f'1<. 

hr",ctml fl\(I)· n.~'}(L(I). O".CPooml\r n:t>fl)61i1, 1\.111 \'otz.&.I\1OJ·'} l/'n'r 
1\9"1'\1\. \,(1(1)' ')~A oo:"mC h~'1 1fl,f' ,,~ ~l,f':P"'(I)· oo9"fTJ-}' '1:f(J)·: : ~\vny.· 

r p t- oo"-(l'f'} 1l10,f' ,,~ O"'CPoom(J)' ooll&.C-}· <#'1'C' \'''' &.1"r..(J)''} htt:.r 

oohctA n'}~'1 O(l~(I)· \,01f.ll",O/A &.;:J'~ 1'~~ ~OJ':: llftU"/9" ratz.Il,,·I\··)· 

ooll/',f' o,.y. T 0\'1.11.(1)' U·"';:J'OJ·'} hr"·l~. n.~'}(LOJ·'} 1-]1\ nH· ~\.~'}(\.OJ· 

h~"'~ h1'1 r01f.ctA"JCJr(l)·'} oollt,f' 0..,.1" ~ool\ll;:J'A:: 
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