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Is [Name] male or female?
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B -3 Does [Name] contribute to household income?
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B -4 What is [Name] 's relationship to the head of household?

A4 OVIAAT) DO VAL O PAm- PAYT B9 LS 9938 -]

ML AL ¢ PAm- n2°5 WAL PN AOAT NCEHE O"Laot W01 LI
NowPamifm 4l P CLoonMo. AT PLANML 544 LSA: DALY (1B
NowFansfm. oofonlc «504» Head/ A AL PAm Wl hadbs 174
AW PO AA DO 344 20 fAo- 19°ES Aetmed Lmbin
AT

AN WA AL Pra et Fo. PN A4 “LAT D Spouse
“MALF» D"LAe PRE Lavbi-nc: AN 504 WAL 1AL 900
NAOS CLOEE CCO- 0RO A0AT Dk DLFAN- A4 20 CaTFa.
NPLG AawdA L CAPTA ™A -z

PN o201 K0T hiLO0 544 26 PATF®mS  N9° e AMCAY laomey
DAL CNPLG 9L%F IC 0“Plaw®  manfAl  POLADIA:: 9% ¢
CAENEHET PHEALE CNP LS LT e LA ST m.::

1= PN 544 (Head)

250544 L0l L9 aA (Spouse)

3=AL  (Child)

45008 NG Ly AT

STAA New: (POANT AR COANLT WG4 A0

CIuIG CNF NP eMLas PhCHTG AR
« i) (Other relative)

6 N € CAT (Non-relative)

L

B -5 How old was [Name] at last birthday?
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B -6 What is [Name] 's marital status?

A6 PINIA AT CONF L 99387 Y-

CF 0 A= Far 10 A5 PP (1AL Ay PN A0 (0P Fm.
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B -7 Is [Name]'s father alive?
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B -8 Is [Name] 's father living in the household?
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B-10 Is [Name]'s mother living in the household?
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Section C - EDUCATION
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C.I' Can [ Name) Read and Write?
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C.2 Has (Name) Fver Attended School (Formal Education)?
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(.3 What is the highest grade (Name) completed?
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C4  Did (Name) registor to attend school last year?
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C.5  What is the grade (NAME) registored for last year?
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C.6  Is (Name) Currently registered to attend school?
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C.7  What is the currernt grade (Name) is registered to attend?
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C.8  Who runs the school (Name) is attending ?
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C.9  Did (Name) have any problems with the school?
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C.10  Why is (Name) not currently in school?
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D.1 - Did (Name) have a live birth in the last 12 months?
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D2 Did (Name) receive pre-natal care during the pregnancy?
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D3 was (Name) physically or mentally handicapped or disabled?
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D4 s (Name) sick or injured in the last 2 months?
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D.5 What sort of sickness/injury did (Name) suffer?
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D.6 How many days of work/school did (Name) miss due to illness/injury

during the last 2 months?
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D7 Did (Name) consult a health provider or traditional healer for any

reason in the last 2 months?
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DS What Kind of health provider did (Name) See?
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D.9- How many times did (Name) use the service in the last 2 months?
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D.10- Did (Name) have any problems at the time of the visit?
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D.11- Why did (Name) not use medical care in the last 2 months?
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E.1 Did (Name) do any type of work in the last 7 days?
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E.2 Was (Name) temporarily absent from work in the last 7 days?
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E.3  Did (Name) do any type of work in the last 12 months”
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E4 Has (Name) been looking for work and ready for work in the last 4 weeks?
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E.7 What is (Name) Employment status in the main job?
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2.8 For whom did (Name) work in the main job?
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E.9  What is the main activity at the place of (Name) main
job?
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.10 Did (Name) seek to increase his or her carnings in the last 7 days?
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E.11 How did (Name) seek to increase earnings in the last 7 days?
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Section F: Household Assets
hea a0 CAat ¢ LT 0L

Y Bea P Lrae AP 0NN AAT (dovAld ALIPTS NamF>agp
(LEAT 1" 0esalt P2LPA oom ¥ ool v oo T3HA PHAAIN::

F. 1 Does the household or a household member own the

dwelling?
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F.2 How many separate rooms are there in vour dwelling?
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F. 3 How many plot of land are owned by the houschold?
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F.4 How does the amount of land owned compare with |
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F. 5 Does the household use land it does not own?
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F.6  How many plots of land does the household use that it does not

own’!
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. 7 How does the amount of other land use compare with | vear ago?
CT OO Sl FAVYT "IN (wdt) Clmdbanar A
haad.ar Geo IC A190C 9°3 LovhAn”

(- FrC 4.6 AL (WO AT NTSE @PT Pete LAY oot At 414
Loooi M@ aodt AN NIASF 12 @t 26 H0C 93 NIL"Lowhd (lanm ¥
WLl tAcl A”166"TF et AanCm A1 bE Wl Lavbib::

h™l-or DAT

Lessnow 1 A 794

Samenow 2 Aewdaf o~

More now 3 AU e9°ZA
Don'tknow 4  ham-9”
SPANLE: PG Yoot (LA 239 98T md DAA (0L N e-fES
(1 ...ondt WIYE hdtmehee A Nree 4.6 7000 ha49*a (i 4
Ao "3 AmPC AL

F.8  How many head of cattle are currently owned by the houschold?
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F. 9 How does this number of cattle compare to the number one year ago?
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F.10 How many sheep and goats are currently owned by the household?

A0 (N 93 PUA N5 SPA-T hA-T1TT

L0 rEE e Brc 8 AL b Pae e OC FeedALYE LA AT (LY
TEE (PR PAT T 0L GPATF AN AmPP Dk (Ot hCe badeT
W0 LAAA '
AL AT PAF (LAOOF WPTE PAAIPE A Ly WA o-pp
AT PPN

F.11 How does the number of goats and sheep compare to the number of
one year ago?
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F.12 How many poultry are currently owned by the household?

CA2 O 97 PuA ACPT RN

EOE (PS8 @FF 7% Poa ANCT 0L S AND P"LarA LOPT NG PAC
WEE FAT@ N30 S WL 4Ch, WG PamdOA-T 93 PUA  A3SAM-
TmEE Ao POmE WCE DA otvr Lol A AMASED W10 (19
WFY 7007 W Arta@ens PM09% AF3 100 W B9 00 ks 04
At@ond, L340 “I0T Y-:: (9°0A:- 008 0037 080 0157 018 030 ...ond)

54



F.13 How does this number of poultry compare to the number of s
year ago?
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I.14 How many of the following does the household own?
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F.IS How many times in the past week did you have electric power
interruptions for more than one hour?
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F.16 How many months in the last year did you have problems
satisfying the food needs of the household?
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FA7 How do you Compare overall economic situation of the
HOUSEHOLD with one year ago?
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F.18 How do you compare overall economic situation  of the
COMMUNITY with one year ago?
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A Gt WG IC ATI0C 9°3 Lamhad?
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F.19 If the household needed 100 Birr for an emergency could

the household obtain it within a week?
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F.20  How would the houschold obtain the 100 Birr?
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Sale of household asset 3 @y LT Nemiir
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Section G: Household Amenities

Wea # P AATIm PN e ANt T

What is the material of the roof of the house?
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Corregated tron sheet | PCPC
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Wood and mud 3 hAhars heped
Reed and Bambo R hereny wine
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G.2: What is the material of the walls of the house?
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G2 What is the main source of drinking water?
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(L0 Aco® C9LF w5 ¢ P15 o

l'ape inside the house

l'ape in the compound /Private/
Tape in the compound /Shared/

['ape outside the compound /Shared/
Protected well/spring

Unprotected well/spring

River, lake or pound

hLE a-ter ha vy

0L @der WA 0 o5 raa

WL @0r WA 0O @5 0

W, @s hA 203 @5 o

el ¢1e38 93 oS

hadmild CLeae 9 w5
hod i WEF: W ot

- O R P

el 1038 0Ly 9

I, L5385 B9 095 14E NONLTE P10 VM) el AP
Lhmye:-
1), PTLAL Y R85 0L PRAC U aomd T3 1%

h2 anh 4 “%rC wf mdlt a-dr ¢ XS 70 A% "G foa L9
hewét ¥ AL WE A PO ey LTCOI A

A. PV T THE P ool w9 RAT MONTLTINE 40 ondt
@0 PG AL ANLALEE Dol 1AL WG AlAe PN oml} LSCON A
P OATL NheA @5 - HET 030 PAe: aold hANT::

X NRLAL9" 1 09" 1ef 1@ U3l WAL L3 P40e-
LY AA GLYE TN NST NISRTLo PRLAIN:

3. WL LR @LI° PH ICE NISLW CICET AP ¢Lrec
TO“, 0L ICE Ao NELTANT AN, @82 RPN oo’ KA

4, AL mwRSE O hewd0Ar @S0 ANhA- WL TA NICT
PLGI° Y 9% (LN L0 W25 Aah 30 “UC Cot emrd hANT:
5 Nde ke 4 ¢a0m- NhE $AT 485700 Cardar BB iyt
9% DL het a4 02 0SC CPl ke krc 4 AL hetmebaer
CPr A ooflAr LTCOTN:

NANLD (A0 @ eoerym hAL etmPtt? rr0F 0°LLo3a 0t htmild
LEAL LI g Tt hbmOd @3 NiLtmdo CEmiAT N0, PLeed
@S hart PG haodn o9 hbhfP Aerds e e @3 AAmPAL
Catmid 1o ATAT LFAA: fAILY haPiii hhSd oL hilkd ATS ¢ Lmr
A0 (M @3 ALmdses® @AY ywe: DKL LT @3 T3 (AT
NiAmOd Lhmed: @30 7% @f TaPOLPE N eLELChe naa LAl

wLI" (107 hAFT AUF LA



‘n."l
+.4:

LA 0PV PR m PN wisE 73 MY heavt ATICONT P )

What Kind of todet facility does your houschold use?
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WU PWIEATS bR

Private flush toilet
Shared flush toilet
Private pit lafnne
Share pit latrine
Houschold container
Freld /forest

Other

~ O W B B e

N P2Lmc e oS5 ¢n
N ¢ e aps% ¢
PREDE wdS S ¢n
PLEAE wpSE P

nas 27

“95% /*ah

AA

G50 What is the main fuel used for cooking?

+.5:

LEOE DNt NVF arler 0P e Lt Pop1p. 9L T 4mlaP

UL ar W&l b lac:

A0 APV C" Lt 0 718 GLYT 98 -

ATV PWIEFTE heT

Mainly collected firewood
Mainly purchased firewood
Charcoal

Kerosene

Butane gas

Electricity

Leaves, dung, caker ete
Others

G 6

T oo AN AL 0PEYE P b amar Yool 9091 9738

Yo"

YL OPEYE ONMT e L mtomar Pl 929 tmed
ATV F NIV P ewd i WAt A5

I
2
3
R
5
6
7

AN A et
M Nl

haa

e 0N

(2 20 PNALC
hANTEN

ST N e N
AA

What is the main fuel used for lighting?

MFLLe PAmard A1 PE I Lmdia::
o 2 e T X o A Y e

Kerosene

Private clectricity
Shared electricity
Firewood
Candles

Other

R P

e 45h
NN #Me 19
MNAYEEN B N 0g.

TPV TN v W% L on-.

Ty meg:
AA

UHENS T
ahhin A UNLa-3 oA



(; 7: How far it from here to reach the nearest ?

.7 wCA LA RNIANT Gar, TR 09 foa G AL
LAFNY

M0 DULTHE eS8 T R PCA Qe NIAIAE G, A Ron.
AT £an 90 PO ACPT Nisae- NWLTRACS 0% Nesm @l
Mo AT oar BaUAN::

o [\ RAULE

o (L0 CANADNT N, TReve CPET ONYT AF 0L Lo-P Ty 9%
Loa N9TS L WILYLAN C7Leo M) AT OLPLAC aomen I NLE
A1 AL 99" Lanl0A::

o IS CPE OLCREC NF RS ANGTS B adf -mar 1
AL "9999" (lwan AT G4 (N."2C NF Lovll 1A ::

o (L0 PAIN20T e, o Eav. CPEF MAYTS NN "LTC oo T A
Wy aA%rs L4P N rtam ANC AS hLWrC 0"LAa AHIC Gk
Locro) ] M

AN, 0

L CPt: nh. s 4c h97 hiAm (Fam@- a1 @-ar "97° L9°an::

2 NRCAL LA AR LI PN LIS CINC-NGTE LCE AU
MNELPUT oo U3 AU, -
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Section H:  Welfare
A : ANTULS “Ne-e Lot

LU OIA PTLewAlb @ PILEAEY ANAT ATE ONEE (leo®F ALUF DAL
AMFAL ool %3 "N TA CNLAIN::

H.1: Has the houschold experienced any of the following
shocks in the last 12 months which seriously affected its wealth

position?
n1: o 9A$T 12 et e 03 eeeqH
AL FC RCONTE 27T NG

CALD/TUC LTS hgFar

Death qv-y-

1

Major illness 2 N5 vewge /(171

Loss of job 3 W27de awd 5 Pi oG 011
Drought 4 £Cr/ e

Flood 5 w0

Major plot damage 6 W s e enna mm-L.9°

Death of animas 7 L AIAT 9o

D DAL 12 @etF ardr O0C AT PG KL T “JAT9°

A B A T S O 7 v P D 2 2 B NPT TR

AEIPTFWT Nomntd AL/ FC WIP9% w0 A O1TEE 0" APE (Yes)

PELAGST VL NEEONT RED NHE mpdC A heo WAL 17 "eay

N0V PTLA®Y Il LBl

TEE AT PLemAbter L 01t 0 0n. LTSV R o T 0 LA
NEDTTUC AIPES WC e ONLIPTF AW 797 "Yes" AtmBLOVF@ REOPT
AT ANHLY AEIPF GV aonmts mpge MO ET PP Lmed DAY aos 1Y
ARLIPE Wadm an ree ac a0 Wl Lavbes reea- endac: e
ALLOOVE AL2F9C v v ree "a"  ac efam- na ALmbC

e N A . ’ . i
LTARE Aommar 185 oy fama- 9% Nmgen awears hy 02

M-t A1 many LR L A T L S T Y Ao PP pB CRLAIA::

U3 0 ANIE ALD FC et FAmar oGy haze nae av?
AETLFA nt-ra héaon::
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N e TV

Food aid 1 71 dEM
Sales of animals 2 P AN emiiy
Sales of other farm assets 3 AAT PACT 1AL 2T (lomilr
sales of household assets 4 P OPPF oy
Own cash 5 hAY Pé T
Equb 6 (o4
Edir 7 noL:
Loan 8 04
gift 9 nom:»r
Other 10 AA

gouin: - WL Mé CACT A0AT (144 a0 6 03 (b0 L0 O
(NG (aman?dt: 9°NIEYT 978" WEYE OB T T4 WA 2 manar
Nree "0 "endA ae@£9°" (1“Lawr ALE N ¢LAD Nl Pavbla

A .‘f. FTUSE



Section I: Chaldren Under 5
hea 4 AL"IATa- WS Gemt 12F AVE V95T

0 A Lesalitaer ALTLAT@ W5 SGent (12F (W60 wét 0T el
AT A Y (leeiry T (NEA A TEE BTC AS DETLETFO NTOma G
@frr NS Gemd (FF Wy A 05T 0T #rC 0P o0r hZe (i hea

NALTE WAL add PIAN::

L.1:  For cach child under 5 enter the child and mother's number from
the list of houschold members. Enter "00" if the child's mother is
deceased or is not a member of household.

Tl EMLETFe WS Gent (1T AR VIS VNS PAGL
@A L ErC MLANL ANAT NCUE Fons LIAAN: WG4 CLA01]
AA AAPTTS (Lo AAAT 00" @94 ZAaNT::

Yantr té. drc

Wy € fLomriior W'WEA A" (member of household number /eM-FAN 2047
Té BP0 UL AL htamar 4¢ drC A3 0L LT 5 Gaol 1Y
F Are ST OF e 44 #1C NP N"MNA-Aa% V9% /Child  N°%.A0-
NELBAAA IS Aot AN L GAer a8 4L NALTA 09 A
e TANE” Ihea A ClaolMNo-3 i oy 9og9e 9L “Inhhe
ALLLMT W35 Yo

AT (I"NEA A" AW CAma- Tl vrC 06" Ny o Fo vy

Child N*Lae- 0C AT APSF w-gp ANYE P 0Amar g ReC 06
PArS s ™IA¢ -

Yalr AR )5 e kv

WY hea etmtne W93 o4 \ea Pl f POAN WA cour KA sy
(lemm?¥F amiih 2% hury WA A" (member of household number/ A0 A0AT
Tée $rC) manULP AL Wramar e P NNt amhha ALTE @Al
AT PAmey o e TTH LYY TWehe  aLgcmnd @wLHY hsa
MG mother, N"™LA® so¢ A3 VPF @t Loan: ey AGT PN AOA
WA ATE ot 00 £yq::
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1.2: Fnter the child date of birth,
4.2 P Crae-AL UL enl Y-

Ao NS Gewds (IF (e 0Ty tPoALNT P oCs Sent WA owl
NI AGTET Naanf ¥ ATE A0C NS A%eet aiLf (HNma AT ot
Lol WA COVRT DL NTNNA W35S MEALDT P21 184 mmpd
w50 NPTl ooPhE WA

77000 D VroAfos PUSC TLhaa 01991 9.9° - (L0A 9% B8y
ATE a8l (Famar A7 o T127 AmC el (1maer o 01
MG A%enls (FOmo- 41 w-fer 917 LUAn::

AN U 0L "L 0T od Tt fro-al PR os hadmd
00 M-rhmar A7 @0r L9UAN::

I.3:  Where was the child delivered?
.30 U O oA

oL@ NS Geodt (T UM U7 01T NIAT@AL. ASHET oLyt MASLe-D
Naom?d  Tramel AT evhhd AT @+ (leng®r  ADAAL® he il
Ladbla: 0 01 ¢rtodAfLor AmS ARC1T @l 0L o hary A
YA wTde DE LmdPdm

PO CammA®R NPT NG DT

Hospital/maternity 1 A
Health clinic 2 hath
Health Center 3 ms M
Health Post 4 m.5 ha
At home 5 nar onr
Other 6 A (2

I.4:  Who delivered the child?
A4 0T T APAL-T

VT TS NISPALe: NGEY ASLOF Geonf ¥ Debamel AT antind
TRAT @3 he/ il Landi-n
W1l heT

Medical Personnel 1 fmS NAon.
Midwife 2 APAE ICH
Trained T.B.A 3 PAAMY PAY L hPAR:
TB.A 4 PAIL: hPAR
Other/self 5 ARG 4N,
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LS. Record each child's weight (kg with one decimal, €.g. 4.6 kg and
height (em with one decimal, e.g. 51.3cm)
TS PN LA 02490 NG PUTEE Remt (10990 Loy ::

AELITw 1S Yot IF CrSFe- “AI” 0L @C 1990 9.9v WL hie
WA FEOASL DA WIST mmeoll}S AT LSCOVEPA: P95 - gy
food ANFE Y WA TPE 45 T 00mer YT @ Loong.::

Pty s ANk 'h"’f’ .'t'?‘&h ﬁ"‘f’“’ &F f-'.F Ay L0 anm P
AmSTE S o3 4C e ANAMm CMIG-GFP hewd % (a5 ovand, P
el AL 0 71 Ah 80 LA Lamilil::

1.6: Did the child participate in the following?
1o WV RS 0"LhEAT TE90 1aDg, Mey?

UTe PTHL 2] (Nutrition) "F94.9* TATL P NIy NG WELI® hASL -
Ao ¥ 4424 s e °y” PR LA® N PG nars 1AL e eeopqe
N LA W Ll

HFomddLs mal 2% LT Wra (weight-ins) T94-9" +hdae W30
emnf¥ Ah?ra- e v Y LAD ¢ i nars Thrae em1ew-3 hyne
7 NT Ao Wi Lmdé-nc:

L7: Has child been vaccinated againest ?

7 e g W mag a0

VT ¥ Measels’ BCG, DPT), DPT2, DFT3, Poliot, Poliol, Polio2. Polio3, Vitamin A
W o0s 8 NIy Ay MEL®G awmedy e W ong s ur
Y A0 pn L nary 0 hamng,  gepqe N A h
fabea: iy v4¢ onr oy PR SLAETE (g ma T P
AN DA W0 9py3 v FPLA® @fg "N poy p - O/ he aomb
rcnrac:

NI VT () Measels’ W01 mng a0

0 0TAr 599 M7LEfmPo by MATLNAD (1 @hAWS NIV i
OEF" Memdm43 99985 ol T Y g ANIE: U NF oy gy ya-:- EN

IeY / Measels Y ong. Tnry P04y Yy e N9+ he.o9m WELY® bbb
Famer 4% "2 ¢ a0 Wy ve | emaon: AT P AD ey he o



ki WG WAL AN C0FT ST odt I A me
“MAon FHLAIAN::

“1A0M, 0 FRT DEOT CTLame L AL A 7 e
ANt M ALt

ANV 1PCA enhAh®  / Anti-Tuberculosis/ €083 RO A3 LM ALF Y
PN e A PLALE JBCG/ W ons Pt dofE ofet enaadg
NESF 0791 “h2% eorAae oy he 1 Lmddng: PA LA YA@NS Lo

he: 2 Lmbdnc:
“n)wi: AT Y PCA NN (94 T AL eULAr O 09AR

L mNACT L el oo Tl POAADA

AT O RS SD IR w300 $as (DPT) Wt odsA?

Diptheria, Rertussis and Tetanus “IA7 AL ASS ATRING Aw322 $a% aohahf
LT Hedt e CPT AYRT A AT RO Yae W PSULLAL
DPT Wt 4Lciada htaa et hess 070 ol Neom?d oond}
ALYt bee 1 L PATT UL htt he 2 Lmddac:

L0 00T eLamar e aodaves, L9 4. (A o 046 W he e

ANF@ 051 L0 e eodmel: (10K NGZA::

“NIwA: Pt A% DPT RO aear0Se Lameac: i O
NentmA ARV AT 9°F POA LI NILoNY eom¥: D043 9% foa
L WELoNE A LmePAc:

M CAP°A (Polio) W01 ong A"

ALEY Y Aew ( Polio) ewhahf 79073 Ntant UL CPT AYOT L C7LOT
N Yo m9% eARYE AT (Polio) WA ALCIAT ry ehiars hes:
N0 @LI* avmfP KeIMM aorvd 0995 AP e=la oy be 1
Lmdben: PAZe" ha L£990 he "2 Ladi-n: ¢27A0 T 44T eeah DAY
PULAT A3 h19900 Anh 1995 9.9°. L4 NP TS VAC @ (e mih
RO e WG TILE 14190 NENE LaT RW2ELHEC oo TR SNAAIN:



AN L Polio 0 M e Amer AT (WS 29T (oAl o-::
2o Polo 1. 23 2 o (HoAL. (194 oC ARYE AL Gan)-

@0r LS PE T eoryd o THIL SNAAIN:
3.t ¥ “Polio 17 M AL “Polio 27 0T @L9° “Polio 27

BE Are0fs “Polio 37 IFHT AOmee NEESICTN TN TA
PhLAIN: TP “Polio 07 0 ALang Polio 1, 2, 3 n-tht2-p
ANmar LFAn::

W CHED U A (VitA) NIAT ong A7

AR PHLA*1S A (Vitamin A) A3 929 Saon§ N INNA-T- My eaeT)

1T AW AT LP0% WIS eomfd A9 LA ry he 1
FBEn. AT NA L9 he T2 Padla::

[.8:  Has the child been sick with____in the last 2 week?  (YOU
MAY MARK MORE THAN ONE ANSWER)

T8 v 0AET DAt AR @ar 0 e S e
ML (1AL man AmPC LTAN)::

I 0ART AT @it @0T 0 L9 0D @L NG N0A S

NIEY NGAD ML emm®F P ey Y3 eenar bl NeR3538% (17

FEE PLaBC O WAt aae 7 N peyame NCNI5I8 (H e
rmb LA
O U 0PN A n4a, VIE AAG TP (o
BRI EH

AT 0T wer (pidge (> A amg®  WILoLTA
HPA fhkaon::
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Section J:  Use and satisfaction with facilities and services
hea T QAT Gar, LCERT AmPP9es ach)-

Ly hea  eULaNNes  eed® 0PSE POLIART  EO0TF OAIATAT N,
CEEFT AmPPee ACHIE (et AT WIATAT Oda, LCELT fLOmeT
NIATAT QAT 12 Wit 2°F Wi Lao\ng” | ao D KA NTATa- 39" N35.0-

fmraanc

MNADAT e, CCEFT:- Yy hea 19 PF PYPTPE CAIAINT (e,
CCERTF FHCHAPA: el v Adh ao AT PPEPT B CULANT O (LY
NGA  AHANGT CAIA2AT e, LCET ool oot PANT O CRIST
CRIADINT (e, LCEFT 204 wf 77 /a0h rEE o L0/ h9°A N34 of
POE CAININT Nekr, CCET ool PRLAIN::

T4 A:-  How often do you use this service?

L A F AN 9°F POA DAIADAT Aan,0r ECET LmP™In?

My 7€ NAMA28F O, £CET 0C (WPHENST PRI NIAAT N,
CCEET (0N NECEFE 9°3 PoA AIL“Ime?” ¢"Laf? A3 arfiar
T a3 et “IPEC PHLAIN: aoAVEI™:

Not at all | g9 hoemPyege
AAE, AAE. hmP™IA-

(3]

Occasionally
AAMF @ L P AD-

Often 3
All the time 4 AL ke *ia-

X% B:- Main reason for oceasional or non-use
TLE A~ (AN 0P "D RAE AAE A TTIAD. @lL9C 9T
homPyeoe ha 9Nl

L0 0 Pmeter (Lt 0" Al | @£ 2 ATPANTe AT O
ONIATAT Nepar LCEF Catmbant PE@ PNHET DNLNSA WA
ahiha ot Lmden:: A0 NTALE PNEEFT AN AT O, @

CCELF ALmP9e  LTFAA:  DAUS  hbamel PWICET ardr PE@Y ALF
N9 ey oppdc PRAAIN: W1 TNV

(9



oo far away | g ¥ 0AUT

| ¥ |

(g o= DAY

MATAT ANVAme L0 DAV
wleA N ot f DANAGT
AADAT PEIA DAl BPPTL wdt FF )

oo t\[’(ﬂ\l\f

ad

Poor Servie

No stafVequipment 4

Inadequate facilities 5
(nher 6 AA

NA“1 Lol @

|

Not applicable

lawr3* (L 0" A-1eAr /h&/ NEer 3" @fy” "4 hebmdd Lo pfq

LAAGA (97 VIC AEmPCOTT)

e “C How Satisfied are you with the quality of service?

o fE A OTT @0 RIAT 97 L0 Lk T eaka )

fu TPt PLmete ATPE 0" hE 2 JAAE AAE/D hE 3/ hNT e
UL @L B 4 AL AmtIAY Plae ATANFO: CRIAAT LT (LW
0 MATAE  ATTOVTE® eAIAAT QLT eoChl Jaof0T L0
MGl Manfivl  tmfd AT hATROTHIC/ ha  hel:
(FAL TENFAL WA L9 b 2 deCm aomdC LTCOI N 1IC 0T ATER
W00 pes 1 bl D P EE 9N NIC ALAGATI- R P LY

T4 "D":= How has the quality of service changed in the last 12 months?
TR ™ (A VAT 12 @it OAIAIAT (el 0
CCET LTT 0 RIAT 9 G801 Ao AALAA”

PO v fE€ tMmfta (rfe "0t he 27 3 P 4 AFANED RIATAT O,
CCEFF Araton 04T 0 dASYe WEF 12 @it hNIAINT o,

@ah Omt A" want e AN (1Moo PEC  POLAIN
NV P AN

- Worsenow 1 J03 e Y

Same as before 2 hdet: Ay eA@-9°
Betlernow 3 q0p g tar/ hde: LAAA
Don't know 4 A -y

70



(R LE Nrek 00 he 1 b i rEE et 9V TG REMPCTY

(g LrA4A)::

A8 Result

Il.s mam,.',-

My hea eols 00A0 0~ mwmbrr eULeANt odt LIoOmanm-y T S
KADTET A"0P  CULOTA Wl BP0 ACINTE T PGS AUt htedaer 3
goce o oo WIST WU NaodC hésl A&l ehOma- Jel/ b

Ll

Complete with selected 1 APG4:  Ptondmar (L0
household LAY TG lavm P
aom O TN

Complete with replacment 2 aom Lk ¢Aand.mar 01
refusal +ro-q° e A-het

TOCEA
Complete with replacemnentnot 3 aomfd Nemd.mm- A0
found o Pht VA T AL +h

TN

A9  Interview End

1.9 ¢1rfe eandd

MY T4 e AN PATSS A0 ol Aaoan A 9% CON LI/ 0T
WAL oNe N AT ULLAD onldS PULENTT O AP aodB AANA0 0 G
a0 AE9C AFF A% NG AL A0 04 wf90 1 NiSnd.or
NPEE 1.5 emerat A oy TfE L7 wmdd Aan0ed 0F6 Sai
TELPF Moot AP L@CH CMED AFFE LLP NS0 reao 0%t w1k
WL T3 ool ATED 3 Ty T DT eULA® B AmPC 1 ot £ TN

Y LAaa DAl Lndda:
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